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To Vaccinate Or Not?
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n today’s world we
contend with many
choices. You have the
choice to vote. You have
the right to choose what
you want for dinner
tonight. But, we are also
running into gray areas of
choice. When one makes a
choice that can have dire
consequences to others, do
they still have the right to
make that choice? Many of
you may be familiar with
the Disneyland measles outbreak that occurred in
January of this year.
According to Web MD,
study author Maimuna
Majumder, a research fellow
at Boston Children's
Hospital said "The Disneyland outbreak is quite
possibly a direct
consequence of the growing
anti-vaccination movement
in the United States." As of
March, 142 of the173 measles cases in the United
States were able to be tied
to Disneyland.

the 20th century. They point
out that illnesses, such as
rubella, diphtheria, smallpox, polio, and whooping
cough are all preventable
through vaccination. They
offer that due to this, millions of children’s lives have
been saved. Opponents
note that children’s immune
systems can fight most
infections naturally. They
also question whether injecting these ingredients into a child’s system could
have detrimental side effects. Opponents question
whether there is a link to
autism, ADHD, and
diabetes.

In order for vaccination to
work, herd immunity must
be developed.
Herd immunity
means a critical
portion of people are
vaccinated. In
this, those who
can’t be
vaccinated due
to age, poor
The Center for Disease
health, or other
Control (CDC)
reasons rely on
recommends children aged the heard re0-6 getting 28 doses of 10
sponse to prodifferent vaccines.
tect them from
Proponents have noted that infection. As
vaccination is one of the
more people
greatest developments of
decide to not

vaccinate or
alter the vaccination
schedule this reduces the
likelihood of herd immunity.
In an opposite response all
50 states require
vaccinations for children
entering public school even
though no federal mandated
law exists. All 50 states issue
medical exemptions, 48
states permit religious
exemptions, and 19 states allow exemption for
philosophical reasons.
As a society we must weed
through misinformation to
find out the most accurate
up to date. At what point
does the choice of one outweigh the risk to the
majority and vice versa?
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NEW MAILING LIST SIGN-UP
What is the HCQU up to?

Do you ever wonder?

Interested in Training Information?
Want to sink into an interesting Newsletter?
Desire first look at Special Events?

We have a brand new Mailing List for you to join!
Just visit MilestonePA.org , find the Health Care Quality Unit tab where our Mailing List Sign-Up is
one of the great new features.
You can choose to receive mail via U.S. Post office or opt for electronic e-mails.

Presidential Task Force on 21st Century Policing Makes Recommendation for Improved
Police Interactions
by Lori Lizzi, BHS

D

isability Scoop
reports that the
President’s task Force on 21st
Century Policing, issued an
interim report in March 2015
urging police
departments across the
country to be more mindful
of their interactions with
people who have disabilities
as well as other vulnerable
populations. These groups
include children and the
elderly.
Recommendations targeted
improving relations between
the nation’s 18,000 law
enforcement agencies and the
communities they serve.
The report recommended that

being encouraged by
officers should only use
President Obama to act on the
“physical control equipment
recommendations of the Task
and techniques” as a last reForce.
sort when interacting with
vulnerable
Holder and
populations.
the Justice
It also stated
Department
“...To address the
that “Law
have been
need for better
enforcement
called on by
police training for
agencies
disability
interactions with
should
advocates to
those with special
carefully
address the
needs…”
consider and
need for betreview their
ter police
policies totraining for
ward these
interactions with those with
populations or adopt
special needs. This has been
policies if none are in place.”
prompted by the death of
Attorney General Eric Holder
and his successor at the US
Department of Justice are

Syndrome died after being
restrained by three off-duty
sheriff’s deputies when he
refused to leave a Frederick,
Maryland movie theater.
Holder claimed last year that
the Justice
Department’s Community
Relations Service was
working on developing
training for law
enforcement, which
focused on people with
disabilities. To date
nothing on the effort has
been publically released.

Robert Ethan Saylor in 2013.
Robert, a 26 year old man,
with Down
MilestonePA.org
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MHW Training Center News
By Leslie Dollman, MIS Administrator

CALENDAR WIDGET

I

t’s hard to believe that it’s
been eight months since
we launched Milestone HCQU
West’s Training Center, our
web-based training registration
and management system. We
set our with one overall goal: to
provide a user-friendly ‘onestop-shop’ for all your training
needs. We envisioned a site
where people could go to
register for trainings & special
events, view and print course
materials, take online courses,
and access their course history
& certificates—all in one place,
available 24/365.
We want to thank everyone for
taking this journey with us and
for all the feedback we’ve received.
We love hearing about what’s
working, and what we can do

TRAINING
CENTER
Browse our Catalog!
Register for Classes!
Print Resources!
Download Certificates!
All in 1 convenient location!

chc.learnupon.com

better! Because of your
thoughtful comments, the
following are some exciting
new improvements to Milestone HCQU West’s Training
Center:

Completed Trainings —
All in One Place
Previously, certificates for
Instructor-led courses and

those for Online courses were
found in two different places.
You can now find ALL of your
completed trainings in one, easy
-to-find location on the
Completed tab on your Dashboard! There you can view details about EVERY course
you’ve completed; download/
print course materials,
certificates, or a transcript of
your entire course history!

NEW Calendar Widget
Makes it Easy to Search
for Courses by Date
You may have noticed recently
that there is a calendar widget
on the Catalog tab (see image to
the left.) This is a new feature
that allows you to quickly
browse through courses
scheduled in a given month.
Click on a specific day, and see
only courses that are scheduled
for that date!

Autism Spectrum Disorder:
Building Capacity in the Local School Districts
By Carly Frisk, BHS
Everyone is a valuable human being and a member of society. Building empathy is a powerful
way to help people understand, in a very small way, how to support and appreciate a person
who may act or do things in a different way. We often see stories in the media about children
bullying each other. Through the training, Autism Spectrum Disorder, information about ASD,
and empathy building activities will potentially help students see each other from every point of
view. This training will be presented in school districts, upon request, to help build these skills
and to help students become more educated and aware of everyone around them.

Lending Library

Look here
first….
It’s FREE!

Milestone HCQU West has a lending
library available for your use!

All items are available to
checkout for 30 days.

If you are interested in a topic, log onto
our website at MilestonePA.org. Then
go to the Health Care Quality Units tab on
the top and click Lending Library.

So if you want a book, video,
or DVD… look here first….
It’s FREE!

MilestonePA.org
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The Professional’s Heart
by Jillesa Shotts, Administrative Assistant

H

you are going to thrive in this
I was certain that with 23-24
job.
years of experience, Paul would
uman Services and
working with people
with Intellectual Disabilities is a
field of wide possibilities. It is a
field in search of positive change
“You have to be responsible to take
to impact the world for better. It
care of yourself before you can take
is also one of the most
care of others…”
challenging fields, especially in
regards to employee retention.
This makes me wonder about the
direct support professionals who
have some words of wisdom for
choose such a field and walk such I got a glimpse of Paul’s
conscientious consideration with any newcomers to this line of
a life.
the account of how he handled a work. “Come in with an open
mind and patience. Patience is
Recently, I had the opportunity
rough situation. He had to take
something I’ve gained” he said. A
to satiate some of that curiosity
an individual to a funeral.
sense of humor is critical and the
by talking first hand with one
Knowing, that they would be
humility to laugh at yourself is
such direct support professional, struggling with the grief, he
essential! Direct Support
named Paul.
thought outside of the box for
A common theme I heard from
Paul was the sense of
responsibility with heart. It
didn’t take long for me to realize
that I was speaking with a man
who is committed to care. While
one of the greatest difficulties is
staff turnover, Paul represents
someone who has persisted in the
face of storms. I was amazed to
hear of all the hardships,
including health struggles that he
has endured. Despite these
hurtles, he returns to work with
an uncanny drive and
determination!
The obvious question is: “why?”
The expectations are high, as by
necessity, they are required to be
multitasking masters. Why does
he endure this stress and
pressure? The number one
reason that he sticks with his job,
despite all of the obstacles, is “for
the guys.” He referenced the
individuals that he works with as
“family.” You have to care and
have a desire to serve people if

Paul graciously took the time to interview with us.

how he might cheer him. He
took one-on-one time, lent a
compassionate listening ear, and
assisted him with tenderness
while they enjoyed some icecream. Paul bothered to go the
extra mile and support him
through this painful time, as only
one who truly knew him could.

Professionals must be able to
wear many hats and really do a
little bit of everything. “You
have to be responsible to take
care of yourself before you can
take care of others” was another
strong point that Paul shared.
Paul admitted that direct care

work is not loaded with glory; it
is extremely tough work.
However, in the midst of the
challenges, he noted that it is
helpful to remind yourself “it’s
not personal; the people you
serve have a diagnosis. You can’t
take it personal or you’ll never
stick it out.” It is important that
caretakers take time to take care
of themselves on days off. Paul
refreshes by enjoying fishing or
constructive tinkering. Never
underestimate the value of
healthy outlets.
Before leaving, I asked Paul to
share one goal that he wishes to
be true in the future for this field.
His answer was that people stop
referring to individuals with
disabilities as kids or other hurtful
names. I learned that Paul is an
adamant advocate for individuals
and is not afraid to stand up for
what is right. He recognizes the
unique value in each person and
is passionate that people not
forget that people with
Intellectual and Developmental
Disabilities have names.
Lumping people under
stereotypes or certain
terminology can really hurt and
degrade. We need to pull out and
dust off that truth, which never
gets outdated - treat others as we
would like to be treated.
There are many different kinds of
professionals and we are as
unique as the rhythm of our beating hearts. The interview gave me
some insight for the kind of
individual it takes to be in this
Human Service Field as a Direct
Support Professional. It gave me
a brief reflection on the
professional’s heart.
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HCQU Happenings
By Denise Quinn, Training Coordinator

Webinars:
Looking Beyond the Behavior
June 18, 2015
10 a.m. – 11 a.m.
6 p.m. – 7 p.m.
Management of Anger, Stress, and Burnout
August 12, 2015
10 a.m. – 11 am.
5 p.m. – 6 p.m.
Angelman Syndrome
September 9, 2015
11 a.m. – Noon
7 p.m. – 8 p.m.
Lyme Disease
October 14, 2015
10 a.m. – 11 a.m.
3 p.m. – 4 p.m.
Individual to Individual Abuse: Reducing the Risk
November 11, 2015
10 a.m. – 11 a.m.
6 p.m. – 7 p.m.

Special Speakers:
Speaker: Christopher Dubble, MSW, Phd
Title: Director, Institute on Protective Services/Adjunct
Instructor – Temple University Harrisburg
Topic: Practical Ethics in Human Services
Date: June 23, 2015
Time: 10 a.m. – Noon
Location: Butler County Housing Authority – Butler, PA
Speaker: David Hingsburger
Title: Director of Clinical and Educational Services
at Vita in Toronto, Ontario
Topic: To Be Determined
Date: August 7, 2015
Time: To Be Determined
Location: Succop Theater, Butler County Community College Butler, PA
Speaker: PA Family Support Alliance
Topic: Child Abuse Recognition and Reporting Training (RN
CEU)
Date: September 18, 2015
Time: 9:30 a.m. – 12:30 p.m.

Location: Butler County Housing Authority – Butler, PA
Speaker: Ricky Moody, MS
Title: Manager, Shawn McGill, MSW Consulting, Inc.
Topic: Post Incarceration Problems & Solutions
Date: October 2015
Time: 1 p.m. – 3 p.m.
Location: Community Alliance Church – Butler, PA
Speaker: Deacon Lawrence R. Sutton, Ph.D.
Title: Director Pre-Theology Formation, St. Vincent Seminary
Topic: ASD and Adult Social Struggles
Date: November 2015
Time: 10 a.m. - Noon
Location: Community Alliance Church – Butler, PA

Dual Diagnosis Curriculum:
This curriculum is a joint initiative of the Commonwealth of Pennsylvania’s OMHSAS and ODP. The entire curriculum will be covered in
4 weeks.
All classes will be held at the Fairfield Inn – Butler, PA.
Classes will be held from 8 a.m. – 7:30 p.m. with breaks in between.
The dates are:
September 3
September 17
September 24
October 1
For details or to enroll in a webinar or special speaker’s presentation,
please visit the Webinars & Special Events page on our website
(https://www.milestonepa.org/health-care-quality-units/milestone-hcqu-west/
special-speaker-series).

Coming this December 2015
through February 2016 is our
Winter Webinar Series! Additional
information will be available in
November 2015.

MilestonePA.org
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COPD and Smoking; Leonard Nimoy
By Christy Irwin BSN, HCQU Nurse

W

Spok from Star Trek, had COPD and
tried to raise awareness of the most
common cause of the
in the United
disease – smoking. About
States most
80% of cases are caused
people can name
by smoking. Other
number one and
irritants include chemical
two very quickly.
fumes and air pollution.
They are Heart
On February 27, 2015
Disease and
Nimoy passed away from
Cancer,
his battle with COPD.
respectively. But
After quitting, Nimoy
what about numlived for more than 30
ber three? The
years; however, if he had
“Logic is the beginning of
third leading of
continued to smoke, the
wisdom not the end.”
cause of death in the
damage to his body would
-Leonard Nimoy
United States is
have progressed much more
chronic obstructive pulmonary
rapidly. COPD develops slowly.
disease or COPD. COPD is an
Symptoms often worsen over time and
umbrella term for a number of lung
can limit your ability to do routine
diseases which includes emphysema
activities, even combing your hair.
and chronic bronchitis. More than
There is no cure for this disease, but
12 million Americans have the disthose with COPD who quit smoking
ease; another 12 million have
and take medication will improve their
COPD-like symptoms and are not
quality of life so they can live longer
diagnosed. Leonard Nimoy, or Mr.
and prosper.
hen discussing the
leading causes of death

SIGNS & SYMPTOMS

 Chronic Cough
 Shortness of Breath
 Excess Phlegm
 Wheezing
 Chest Pain
 Chronic Bronchitis
 Long Infections
 Fatigue
 Fever
 Blue tinted skin
 Barrel Chest
 Mood or Memory Problems
 Unexplained Weight Loss
 Swelling up Feet

Assistive Technology
By Leslie Dollman, MIS Administrator

May 22 is Heat Safety Awareness Day
In many cases, connecting weather conditions to clothing choices can be a difficult
concept. The iDress for Weather app supports people whose cognitive
processing or memory is affected by a disability, illness, or injury. This completely
customizable app for iPhone/iPad makes it easier for everyone! iDress for
Weather provides a customizable closet containing clothes that match the weather
conditions for that day through illustrations or your own personalized photos or
images!

IDress for Weather is available on the App Store for $1.99
There is no Android version of this application.

MilestonePA.org
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Understanding Relational Poverty
By Carly Frisk, BHS

A

Americans spend hours a day
on electronic media (see graph.)
Through this interaction, we
have lost a great connection
with people and relationships
around us.

Also, the people that we have
the privilege of supporting in
our Human Service System
have generally been a trauma
survivor at some point throughout their life. Trauma stays with
you and changes the way that
Have you ever thought that
you react to people and
maybe your personal
situations. According to The
relationships have suffered due
National Institute of Mental
An interaction that I observed,
to your own electronic
Health, signs of trauma can inone afternoon at lunch, stuck out connections? As we look at
clude: nightmares/not being
in my head and will continue to
those we support, how socially
able to sleep, outbursts of ando so far into the future. My
rich are they? We know that
ger, avoiding specific
group that I
places, being startled
was traveling
easily, feelings of worry
with sat down
or guilt, and loosing
and ordered
interest in activities
our food.
that were once
Then ,almost
important to the
by habit ,we all
person. According to
pulled out our
Dr. Bruce Perry, senior
IPhones and
fellow at the Child
started to scroll
Trauma Academy in
through them
Houston, “the bottom
in almost a
line is that healthy
trance like state.
relational interactions
When I
with safe and familiar
stopped for a
individuals
can buffer and heal
moment and looked around, I
many of those whom we suptrauma-related problems.” As
noticed that we were the only
port do not have many true
supporters, we want to do
group in that crowded, beautiful
enduring social connections.
everything that we can to help a
restaurant, in the middle of the
Many times, when a person
person heal from trauma and
small town, who were not
build a life that is meaningful
interacting with each
“...maybe your personal
to them. A good start to
other. The other
relationships have suffered due to
this is by not practicing,
groups of people were
your
own
electronic
connections?”
what
Dr. Bruce Perry refers
fully engaged in
to as “relational poverty.” By
conversation, enjoying
building
relationships and
their wonderful food, and most
who has an intellectual
fostering
a relationally rich
importantly, were simply enjoying disability is asked who their
environment, we are making the
each other. I realized in the
friends are, they note that their
first steps with the person to
frantic effort to check my
Direct Support Professionals
help them heal. So we need to
Instagram and Facebook, that I
are their friends. Although
remember that connecting
lost an important connection
these relationships are
through social media, e-mail,
with the people around me. This important, they are in a
our phones, and computers is
is a situation that we all replay in different level then a true
not the same as truly
our minds and that we have witfriendship.
connecting with another human
nessed countless times.
month ago, I had the
privilege of traveling to
another county to learn and grow
from a new culture. Throughout
the trip, I was able to see and immerse myself in things that one
may consider to be “once in a
lifetime experiences.”
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Have A Question?
…Ask the HCQU!

Just visit our
HCQU page on
MilestonePA.org
Click on
“Ask the HCQU”
to submit your
question. Our
staff is happy to
answer!

Phone:(724) 283-0990
Fax: (724) 283-1012

Director’s Note
By Natalie Symons, Director
Dear Readers,

“No one was more

Did you ever wonder how
surprised than me…”
you ended up here, in this
field? Most of us, when we
were children, would have
turns and I landed on the
answered the question “What
doorstep of the Intellectual
do you want to be when you
Disability field. No one was
grow up?” differently. I know
more surprised than me when
I did. There was a period of
I fell in love with it. Along
time when I would have
answered Volcanologist.
I was fascinated by
volcanos and living in
Hawaii didn’t seem like a
bad idea either. Then
there were phases of
What do you want to be when you grow up?
wanting to be a teacher,
librarian, or a history
major. Aging and putting a
the way, I have been
little more thought into my
privileged to learn from many
career choice led me to
people that have been
nursing. Several twists and
trailblazers. They were not
quiet and could not be

silenced. They worked
tireless hours to do what was
right… not always what was
popular. Some of these trailblazers still work in the
system today, but others have
retired or passed away. I
often think about those that
dedicated their lives to
working in this field and the
gift that they are entrusting
us with: their life’s work and
the people they supported.
We will get to hold this gift
for a little while and do
better as we know better.
As this gift is passed from
one person to another,
hopefully each one, myself
included, will leave the field a
little better than when we
arrived on its doorstep.

